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Problem: 
The screen is white or very light gray, but the system still runs.  
 
Root Cause: 
The LCD Connector has come loose or is installed incorrectly. 
 
Solution: 
Re-install the LCD Connector as shown below.  
 

 
 
If installed correctly, there will be gaps on either side of the connector. 
 
 
CAUTION: Installing this connector wrong can damage the Mother Board! 
 
 

               
 
 
If installed wrong, the connector will be to one side and pins will be exposed. 
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LCD Connector for 364-003 PC  
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